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PRIVACY NOTICE - GDPR


In accordance with article 6 of the General Data Protection Regulations (GDPR, May 2018) it is a requirement to provide you with information about the details I keep about you and your child/ren
Most of the information I collect from you is for statutory reasons and when sharing information with me is optional I will let you know that you have a choice to share this information.
	
The records I hold:

· Developmental records
· Details about learning at home
· 2 year progress check
· Observations, assessment, planning and progress checks

· Personal records
· Personal details, required by the LA for funding records
· Contractual details
· Emergency contact details 
· Childs health and wellbeing requirements (Including allergies)
· Safeguarding and child protection records
· Information from other agencies or professionals 
All records are kept in paper/online/digital format which are stored securely in a cupboard/on my business computer. Digital records are only used minimally, for example parent contact numbers/emails (this only applies to paper format)
. 

Data sharing:

I am required to ensure that the information I collect about you and your child/ren is treated confidentially and only shared without your permission when there is a need, for example if the child is going to be in immediate danger or safeguarding circumstances. Parental permission will be required to share any information with outside agencies such as preschool, health visitors etc. 
 
How long I keep your data for:

It is a requirement under GDPR to inform you about how long I will keep information on you and your child/ren. You will find this information in my retention policy. Upon your child leaving the setting, further information regarding data storage will be clarified in the contract termination letter. 

How I delete your data:

Digital - Files and information held in a digital format will be deleted from my computer when no longer required.
Paper – Files held in paper format will be handed to parents when child leaves the setting or shredded when they become no longer needed. Please see retention policy for further information.

Online data processing:

I will keep a copy of your mobile phone number and/or email for transferring information across platforms such as WhatsApp, Facebook, email or any other agreed platform. I will continue to use this method unless instructed otherwise.

Deleting data:

If a parent requires me to delete or destroy any information about their child once they have left the setting, I will discuss the information with them and explain which parts can be deleted and which information must be kept in order to comply with GDPR.

How you can make a complaint:

I am required to inform you about how you can make a complaint relating to a data breach or if you think I am not processing your data appropriately.
Complaining to ofsted- email: enquiries@ofsted.gov.uk
Phone: 0300 123 1231
Address: Piccadilly Gate, Store Street, Manchester, M1 2WD
Complaining to ICO- ico.org.uk
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